
USE YOUR NEW CIGNA ID
CARD AT THE PHARMACY

To access your pharmacy benefits.

You should have recently received, or will soon receive, a new Cigna ID card in the mail.  
We want to remind you of some important information about your new ID card.

>	 Use your new ID card every time you fill a prescription. It has important information on it that  
		 the pharmacy needs to process your prescription.

>	 Your pharmacists will need to use the BIN, PCN, and Rx Group number on your ID card to 
		 access your benefits and process your claim.

>	 If you forget your ID card, you can access it using the myCigna® app. You can also download 
		 and print a temporary Cigna ID card from the myCigna website.

>	 Remind your pharmacy to update their files. If a claim is denied, ask the pharmacy if they used 
		 the correct BIN and PCN numbers:

		 • BIN – 017010 
		 • PCN – 0518GWH

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life 
Insurance Company, Connecticut General Life Insurance Company, Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., and HMO or service company 
subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.

940077 02/20 Facets © 2020 Cigna. Some content provided under license.

Questions?  
Call the number on your new Cigna ID card. You can also chat with us online on the myCigna 
website, Monday–Friday, 9:00 am–8:00 pm EST.

> Throw away your old ID card once you receive your new ID card. 


